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Dear Candidate,

Thank you for your interest in the position of Academic Quality Development Manager at
The College of Legal Practice. | do hope that you will consider the opportunity carefully and
once satisfied that there is a potential fit, please apply.

Founded in December 2018, by The College of Law in Australia, The College of Legal
Practice offers postgraduate education programmes for legal professionals throughout
their career. We specialise in SQE preparation training.

The organisation is fully virtual, with a small and dedicated team working closely with
colleagues based in Australia. The College has been providing courses since 2021, we now
have over 1000 students and are growing quickly.

| am looking for team memibers who are absolutely focused on offering prospective and
current students an excellent and engaging experience in a growing organisation. You will
need to be agile and innovative and willing to work remotely with a high degree of
collaboration.

We have applied successfully for Degree Awarding Powers, and as such have set ourselves
high academic standards. We are also ambitious, and the College’s financial position is
strong, thanks to long-term investment from The College of Law in Australia.

If this sounds like the kind of organisation you would like to join, please do consider making
an application and we look forward to hearing from you.

With best wishes,

Dr Giles Proctor
Chief Executive Officer
The College of Legal Practice
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ABOUT THE COLLEGE

The College of Legal Practice is leading the way in preparing students for the Solicitors
Qualifying Examination — the SQE. The SQE has now replaced the Legal Practice Course
(LPC) as the preferred route to qualification as a solicitor in England and Wales.

Our programmes are carefully designed to help students succeed in the SQE, thanks to
our experienced team and years of expertise in supporting students through every SQE
assessment. The courses are carefully designed to meet the needs of both individuals
and law firms as they transition to the new qualification pathway. Designed for online, our
courses are flexible, affordable and accessible.

Our not-for-profit ethos means we keep our programmes low-cost and high value.
Taught by experienced solicitors, our content is grounded in real-world legal practice,
with expert personal supervision and support, highly rated by our students.

The College of Legal Practice is backed by 25 years of experience in online legal training
helping give students the best chance of passing the SQE.

Who are we?

We are a fully accredited higher education provider with Degree Awarding Powers.
Established in 2018, we were formed as a wholly owned UK subsidiary of The College of
Law in Australia. We are fully virtual, with a team based in the UK, supported by teams in
Australia.

The College of Law in Australia is a mature and unique not-for-profit provider of
professional legal education and market leader for lawyer qualification training in
Australasia. Their intention in forming the College was to diversify and extend their
expertise in delivering modular, practice-based legal training into new jurisdictions
around the world, building on 50 years' experience of working with leading law firms and
training over 5,000 lawyers each year. For more information, please visit our website.

Our approach to learning

Due to the introduction of the Solicitors Qualifying Examination (SQE), the world of legall
training has been changing. Added to this, the COVID-19 pandemic had a profound
effect on the world of work.

Over the last few years organisations have been undergoing a complete reassessment of
the way their employees will work and interact. The same too is true of the world of legal
education. Institutions have until now in the main delivered their traditional training
programmes within a classroom environment, but now they are facing the challenge of
adapting such curricula to a new form of delivery in a virtual classroom. While that
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learning environment represents a considerable learning curve for such organisations
seeking to adapt their design and delivery methodologies, for The College of Legall
Practice it is second nature.

Drawing on the expertise of The College of Law based in Australasia, we have over fifty
years' experience in the creation and delivery of world class legal training. Specifically
designed from the outset to be delivered virtually, our programmes have successfully
trained tens of thousands of lawyers. They are not work in progress. They are tried, tested,
and proven to deliver competent lawyers who are productive from day one.

What the College stands for

The College aims to help legal professionals reach their unique potential. We have a
vision to be the go-to professional practice provider in the UK for all aspiring solicitors.
How are we going to do this? By offering personalised legal education through a team of
dedicated supervisor practitioners.

Our development

The College has developed a new strategic plan taking us through to 2028, aligning with
The College of Law. At the heart of our strategy is a continued roll-out for growth into the
SQE market.

We have a core staff team and a teaching faculty of expert supervisors. We have had
over 1,000 students and established partnerships with many Universities and firms.

Finance

The College's financial position is strong due to an ongoing multi-year investment to the
College from The College of Law, built into a seven-year financial model for sustainable
growth.

Commitment to Diversity & Inclusion

Reducing barriers to access legal education is one of our driving principles, that lies
beneath everything we do. We have an active set of diversity and inclusion policies, and
we are extremely proud of the diversity of our student population. We have a Board
memiber who champions diversity right from the top and an active EDI working group.

Ensuring that the College's internal team is fully representative of the student community
that we teach is a priority for us. We are therefore constantly looking to improve our
diversity across our staff team.

We are committed to providing an inclusive environment where employees, students and

others can share their voice, bring their whole selves to work and are treated fairly and
with dignity and respect.
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Curriculum Provision

The College’s portfolio of accredited programmes focuses on SQE and practical legall
training for aspiring solicitors. The key attributes of the College's programmes are virtual,
flexible delivery with a personal supervision model, purpose-built for the digital
environment. The programmes are put together collaboratively with clients and offer
adaptable, practical training.

Working environment

The College of Legal Practice recognises the importance of a work environment that
actively promotes best practice. The College has a Code of Conduct that describes the
standards of behaviour and conduct expected from workplace participants in their
dealings with students, suppliers, clients, co-workers, management and the public.

The team has always been fully virtual, working from home on a long-term basis. We also
aim to meet at least three times a year face-to-face. There is some flexibility in working
hours across the week and a supportive culture in terms of enabling all employees to
achieve alongside fulfilling their personal commitments and interests.

You will also have access to Totum online membership (student discounts) and a free
wellbeing platform, resources and counselling.

Professional Development

The College has a clearly defined performance management framework, underpinned by
annual appraisal process. There is a budget set aside for training and development to
support your professional development.
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JOB DESCRIPTION

Position Title Academic Quality Development Manager
Department Academic Team

Location Remote (UK-based)

Salary £60,000 per annum

Hours Full Time, 35 hours per week

Reports to CEO

Role Overview

The College of Legal Practice, UK (the College) provides practical legal programmes to
assist students to progress their pathways to qualification as a Solicitor in England and
Wales.

With a primary focus on online delivery, the College of Legal Practice will prepare
students for admission to practice.

The College is a subsidiary organisation working within the College of Law Australia
group.

Purpose

The Academic Quality Development Manager takes responsibility for the academic
quality of materials and the continued improvement of the structure of the programmes
and courses.

The focus of the role is to:

o manage the production of college learning materials for Canvas and the
academic team, ensuring timely updating, improvement and enhancement to
keep the learning materials relevant and up to date

. collate and consult on formal and informal feedback obtained from students
and external stakeholders to implement improvements of the quality of
academic delivery at the College, working closely with the Data Analyst and
Programme Operations Manager

. licise with the CEO, Chief Operations Director and the Head of Business
Development and Marketing to assist with the delivery of feedback to students
studying with College partner firms and universities

o initiate and lead the implementation of key initiatives and standards relating
to academic quality
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o lead on the development of functionality of the Learning Management System
(LMS)

o manage a training, learning and development resource to assist in ensuring
the LMS provides the best-in-class virtual management system

o deploy Al and new technology to improve the learner experience and

outcomes including pass rates
The Academic Quality Development Manager requires project and data management

skills, a problem-solving approach and the ability to communicate clearly with
colleagues, working within tight deadlines.

Key Accountabilities

Management Management and development of academic quality systems
across the College of Legal Practice (the College), including:

e Close liaison with the College of Law's Training learning
and Development (TLD) team about the production and
development of College materials, ensuring updates and
improvements are implemented promptly and materials
delivered and loaded onto Canvas in a timely manner

e Interrogation of student and stakeholder feedback data to
improve the quality of teaching and learning delivery,
including review with the CEO and Chief Operations
Director any module evaluation and feedback from the
College programmes and work proactively with colleagues
across the College to ensure that appropriate actions are
taken to deal with any teaching and learning issues that
might affect the quality of programmes and the student
experience

e Be client facing in terms of feedback on student
performance on College modules and programmes

e Working with module leaders to support high-quality
delivery of College courses by tutors and Success Coaches

e Assist with the College application for Taught Degree
Awarding Powers (TDAP)

e Attend the Academic Committee as required to report on
progress in academic quality initiatives.

e Oversight of any curriculum review, assisted by the
Academic Team Manager

People & ¢ Promoting staff development on good academic practice
Relationships to ensure compliance with standards.
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e Provide advice and support to the Academic Team on
matters relating to improved quality of programmes within
the College.

o Where required, cover agreed duties of the Academic
Team Manager in their absence.

o  Where required, form part of the staff rota to attend the
SSLC meetings

Representation

o Represent the College, where appropriate, at Solicitors
Regulation Authority meetings and liaison group meetings.

o Represent the College at external presentations and
business development opportunities

Education/ Qualifications

o Law Degree level qualification
e Relevant demonstrable ongoing professional development and learning

Selection Criteria

Requirements

Essential Skills and Qualifications

Skills and
Experience

e Experience of academic quality and materials development in an
academic institution and experience of developing and ensuring
quality standards and policies for curriculum and programmes

e Experience of leading quality improvement in a higher education
context and preferably in law

¢ Up to date knowledge of the regulatory context for the provision of
training to qualify as a solicitor

o Experience of working with learning management systems such as
Canvas

o Experience of developing new technologies to improve learner
experiences and outcomes

o Experience of managing projects, budgets, and forecasting

e Experience of developing innovative and agile ways of working

e Experience of using Al in a delivery context

e Demonstrable evidence of growing a commercial learning
proposition

Attitudes and
Behaviours

e Highly organised and detail-oriented approach to work
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o Excellent interpersonal and communication skills

Other ¢ Ability to work remotely in a distraction-free environment with a
requirements reliable internet connection

Terms And Conditions

Salary: £60,000 per annum

Working Hours: Full time, 35 hours per week

Holiday Entitlement: 28 days plus statutory holidays and a Christmas shut down

Pension Arrangements: 8% pension contribution and salary sacrifice scheme
Probation Period: 6 months

Notice Period: 3 months after probation
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HOW TO APPLY

To apply, send the following to humanresourcesteam@collegalpractice.com with the
subject heading of “Academic Quality Development Manager”:

& Anup-to-date CV

& A cover letter outlining your relevant experience (no more than two sides of A4 —
we want to see how you write, so please ensure that this is written by you)

Applications which do not include all items above will be rejected.

Please also complete the Equal Opportunities Form, available on the website. This is not
used in the decision-making process.

We will send an acknowledgement of receipt via email to all applicants within 5 working
days.

Recruitment Timetable:

Application Closing date 20" Oct 2026
Interview dates 28" Oct/ 29" Oct 2026
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